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DATA PROTECTION – 

INFORMATION EXCHANGE
Headway North Staffordshire is committed to a policy of protecting the rights and privacy of individuals (including attending members, staff, volunteers, trustees and others) in accordance with the Data Protection Act. To comply with the law, information about individuals must be collected and used fairly, stored safely and securely and not disclosed to any third party unlawfully.
The exchange of confidential information relating to individuals will be conducted in a way that is:
· Consistent;

· Respectful of the individual’s right to the confidentiality of their health records;

· Meaningful to the person requesting it;

· On a need to know basis; and

· Those persons with a legitimate interest

Disclosure of information will always be with the consent of the individual except where particular circumstances prevail. Where particular circumstances do occur in which disclosure of information is required/warranted, for example:

· In the interests of the health and/or safety of the individual;

· By statute or the order of the Court; or

· In the public interest
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