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WHISTLE BLOWING POLICY
Disclosure of Information in the Public Interest
Headway believes that it is the duty of every member of staff to raise genuine concerns in relation to criminal activity, breach of a legal obligation (including negligence, breach of contract, breach of administrative law), miscarriage of justice, danger to health and safety or the environment, and the cover up of any of these in the workplace. It applies whether or not the information is confidential.

Headway is committed to ensuring that any staff or volunteers’ concerns of this nature will be taken seriously and investigated. A disclosure to the Headway group will be protected if the person raising concerns has an honest and reasonable suspicion that the malpractice has occurred, is occurring or is likely to occur. 

Staff who raise concerns reasonably and responsibly will not be penalised in any way.

This policy is intended to deal with serious concerns about wrong doing within Headway North Staffordshire (Head Injuries Association) Ltd.
For example:

· Fraud, corruption and malpractice.
· Abuse or neglect of a vulnerable person.
· Failing to deliver good standards of service.
· Endangering the safety or health of an individual by actions or omissions.
· Personal conflict at any level likely to cause emotional or physical harm.
· Bullying, victimisation, harassment or discrimination.
This is not an exhaustive list of possible Whistle blowing concerns.  At the final point, it will be a matter of individual judgement.
In the first instance, any concerns covered by this procedure should be made in writing to the Chief Officer.
If the concerns relate to the Chief Officer, these should be made in writing to the Secretary.
A record will be made of receipt of the disclosure within five days and the matter will be investigated by an appropriate member of the Board of Trustees.
Once the investigation is completed, all relevant parties will be informed of the outcome (subject to any third party rights).
If the allegations relate to a matter that could be raised as a grievance, the procedure detailed in the Grievance Policy should be followed. Detailed also in Employee Handbook.
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