9 Heodway 4:} Headway NO"fI'.l St?ffordshire supports I-m.'ain injur.y su.ryivors with
rehabilitation by focusing on ability, not disability.

NORTH STAFFORDSHIRE

Improving life after brain injury

JOB VACANCY

Head Injury Support Worker
Part-time - 30 hours per week
£13.12- £13.53 per hour (dependent on qualifications)

Location: Headway House, Stoke-on-Trent

The Role:

We’re looking for a compassionate and motivated Head Injury Support Worker to join
our Day Services team. You’'ll play a key role in supporting individuals with acquired
brain injuries to engage in meaningful activities, build independence, and achieve their
personal goals.

Key Responsibilities

* Provide 1:1 and group support to service users during activities and therapies

» Encourage participation in social, creative, and physical activities
(e.g. swimming, cycling, fundraising events)

» Assist with personal care, including eating, drinking, and toileting where
required

» Work closely with colleagues, therapists, and volunteers to deliver I ] 1 D
high-quality sessions

e Maintain a safe, inclusive, and stimulating environment

» Keep accurate records of attendance, progress, and incidents

o Support safeguarding, health & safety, and equality standards at
all times 2 A

o Contribute to a positive team culture and assist with fundraising initiatives ' “ ' ﬂ

7 e

Essential skills and experience:
o Empathy, patience, and strong interpersonal skills
» A person-centred approach to supporting individuals
» Good communication and organisational skills
» A commitment to safeguarding, inclusion, and equality
Desirable skills and experience:
 NVQ Level 3 in Care (or equivalent)
Experience in health, social care, or rehabilitation
Knowledge of acquired brain injury
Basic IT skills for record-keeping
Full driving licence

APPLY NOW

Submit your CV (max 3 pages) and cover

@ 01782280952 letter (max 2 pages) via our website:

www.headwaynorthstaffs.org/vacancies
www.headwaynorthstaffs.org Deadline: 18:00 on Monday 25 May 2026
For informal discussions please contact
Darren Atkinson on 01782 280 952
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